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2025 Updates

In 2025, Michigan State University enhanced the Counseling & Mental Health Services reimbursement program
by providing clarification on what services are eligible for reimbursement for the spouses and/or parent/legal
guardians of MSU survivors. These changes were a result of feedback received from survivors.

MSU provided clarification on eligible services for spouses and/or parents/legal guardians of survivors:

e Spouses and parents/legal guardians of survivors may submit requests for reimbursement for individual
or group therapy.

o Spouses and/or parents/legal guardians with insurance will supply a copy of the Explanation of
Benefits (EOB) from all insurance companies that covered outpatient services, along with a
completed Reimbursement Form.

o Spouses and/or parents/legal guardians who do not have insurance will supply a paid invoice
or superbill from the mental health provider or primary care physician, along with a completed
Reimbursement Form.

Questions?

JND Legal Administration provides survivors with several options to address questions:
+ Browse the MSU Counseling & Mental Health Services Fund website;

» Call IJND Legal Administration toll free at 1-877-250-6408, Monday through Friday between the hours
of 8:30 a.m. and 5:00 p.m., Pacific;

+ Send questions by email to inffo@MSUHealingFund.com.

JND Legal Administration is an independent contractor, selected by Michigan State University (MSU) to
serve as the administrator for MSU’s Counseling & Mental Health Services Fund.
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